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ABSTRACT
OBJECTIVE: To describe the process of cross-cultural adaptation of the Patient-Doctor 
3FMBUJPOTIJQ2VFTUJPOOBJSF	1%32
BTXFMMBTDPNQBSFUIFBHSFFNFOUCFUXFFOUXPEJąFSFOU
types of application. 
METHODS:āJTJTBDSPTTTFDUJPOBMTUVEZXJUIBEVMUVTFSTPGB1SJNBSZ)FBMUI4FSWJDFJO
1PSUP"MFHSF4UBUFPG3JP(SBOEFEP4VM#SB[JMāF1%32XBTBOTXFSFECZUIFQBSUJDJQBOUT
BTBTFMGBENJOJTUFSFERVFTUJPOOBJSFBOEJOBOJOUFSWJFXāFJOTUSVNFOUXBTBMTPWBMJEBUFECZ
JOUFSWJFXVTJOHEBUBGSPNQBSUJDJQBOUTPGUIFMais Médicos 1SPHSBN&WBMVBUJPO3FTFBSDI
XIJDIJTBDSPTTTFDUJPOBMTUVEZXJUIBTZTUFNBUJDTBNQMFPG1SJNBSZ$BSF4FSWJDFTJOBMMSFHJPOT
PG#SB[JM8FFWBMVBUFEUIFTFNBOUJDDPODFQUVBMBOEJUFNFRVJWBMFODFBTXFMMBTGBDUPSBOBMZTJT
and reliability. 
RESULTS:"MMJUFNTQSFTFOUFEGBDUPSMPBEJOHJOUIFEJąFSFOUNFUIPETPGBQQMJDBUJPOBOE
QPQVMBUJPOTJOUIFGBDUPSBOBMZTJT8FGPVOE$SPOCBDITBMQIBPGJOUIFTFMGBENJOJTUFSFE
NFUIPE8FGPVOE$SPOCBDITBMQIBPGBOEJOUIFUXPEJąFSFOUTBNQMFTJOUIFJOUFSWJFX
BQQMJDBUJPOāFVTFPG1%32XJUIBOJOUFSWJFXPSTFMGBENJOJTUFSFEXBTDPOTJEFSFEFRVJWBMFOU
CONCLUSIONS:āFDSPTTDVMUVSBMBEBQUBUJPOPGUIF1%32JO#SB[JMSFQMJDBUFEUIFGBDUPSJBM
TUSVDUVSFGPVOEJOUIFPSJHJOBMTUVEZXJUIIJHIJOUFSOBMDPOTJTUFODZāFJOTUSVNFOUDBOCFVTFE
BTBOFXEJNFOTJPOJOUIFFWBMVBUJPOPGUIFRVBMJUZPGIFBMUIDBSFJODMJOJDBMSFTFBSDIJOUIF
FWBMVBUJPOPGTFSWJDFTBOEQVCMJDIFBMUIJOIFBMUINBOBHFNFOUBOEJOQSPGFTTJPOBMUSBJOJOH
'VSUIFSTUVEJFTDBOFWBMVBUFPUIFSQSPQFSUJFTPGUIFJOTUSVNFOUBTXFMMBTJUTCFIBWJPSJOEJąFSFOU
populations and contexts.
DESCRIPTORS:1IZTJDJBO1BUJFOU3FMBUJPOT1TZDIPNFUSJDT5SBOTMBUJPOT*OUFSWJFX4VSWFZT
BOE2VFTUJPOOBJSFT7BMJEBUJPO4UVEJFT
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INTRODUCTION
āFEPDUPSQBUJFOUSFMBUJPOTIJQ 	%13
 JO JUTIJTUPSJDBMDPOUFYUEFQFOETPOUIFNFEJDBM
situation and the social scene of each time. Nonetheless, the perception of DPR as an 
important factor in the context of health care is a consolidated concept in multiple 
cultures āF %13 JOWPMWFT DPNQPOFOUT PG WFSCBM USBOTGFS PG JOGPSNBUJPO BTTPDJBUFE
with socioemotional aspects/FWFSUIFMFTTUIFSFJTOPDPOTFOTVTSFHBSEJOHBVOJWFSTBMMZ
BDDFQUFE EFÎOJUJPO CFDBVTF PG UIF JOIFSFOU DPNQMFYJUZ BOE TVCKFDUJWJUZ PG UIF QSPDFTT
Operationally, DPR can be understood as a special type of human relationship that, either 
JOUFSNTPGGVODUJPOPSTUSVDUVSFJTBDPNQPOFOUPGDBSFXJUIUIFQPUFOUJBMUPBąFDUIFBMUI
outcomes"TBUJTGBDUPSJMZEFWFMPQFE%13JTBTTPDJBUFEXJUICFUUFSTZNQUPNDPOUSPMTVDI
as: pain, disability, anxiety, weight loss, and blood pressure control7*OBEEJUJPOJUJNQSPWFT
adherence to treatment and increases satisfaction with care9XIJDIIBWFBEJSFDUJNQBDU
on the management of acute and chronic health problems.
āF%13DBOCFBQQSPBDIFEJOEJąFSFOUXBZT*UDBOCFTFFOBTUIFSFMBUJPOTIJQPGUSVTU
UIFSBQFVUJDBMMJBODFPSFNQBUIZEFWFMPQFECFUXFFOQIZTJDJBOBOEQBUJFOU. It can also be 
treated as the ability of the physician to communicate and interact or the continuity of the 
care relationship. Personal characteristics such as race, sex, socioeconomic status, and 
age, as well as the interpersonal and communication skills of the physician and their attire, 
BSFJEFOUJÎFEBTGBDUPSTXJUIQPUFOUJBMUPBąFDUUIF%13m.
*OUIFDPOUFYUPG1SJNBSZ)FBMUI$BSF	1)$
UIF%13JT JOTFSUFEXJUIJOMPOHJUVEJOBMJUZ
XIJDIJTPOFPGUIFFTTFOUJBMBUUSJCVUFTPG1)$EFÎOFECZ4UBSÎFME. Interactions between 
professionals and patients contribute to the establishment of long-term relationships, 
XIJDIGBDJMJUBUFUIFFąFDUJWFOFTTPG1)$āF%13JTBMTPBLFZDPNQPOFOUPGUIFQFSTPO
centered approach.
āF%13JOUIFDMJOJDBMTFUUJOHJTVTVBMMZNFBTVSFEGSPNUIFQFSDFQUJPOPGQBUJFOUTāF
NPTU GSFRVFOUMZ FWBMVBUFE EJNFOTJPO SFGFST UP TPNF UZQF PG BMMJBODF XJUI EFTDSJQUJPOT
TVDI BT CPOE HPBMT UBTLT BOE DPMMBCPSBUJPO 0UIFS EJNFOTJPOT DPNNPOMZ FWBMVBUFE
are: trust, empathy, and communication skills2VBMJUBUJWFBQQSPBDIFTBSFVTFEBTUPPMT
JOUIFEFWFMPQNFOUPGUIFDPODFQUVBMTUSVDUVSFPGGBDUPSTUIBUEFÎOFUIFEPDUPSQBUJFOU
relationship5 2VBOUJUBUJWF BTTFTTNFOUT VTJOH WBMJEBUFE TDBMFT BSF UIF NPTU DPNNPO
QSPDFEVSFTUPNFBTVSFUIFQSPDFTTFTPGEPDUPSQBUJFOUJOUFSBDUJPOCBTFEPOUIFJSBEWBOUBHFT
JOUFSNTPGFYUFSOBMWBMJEJUZBOEDPNQBSBCJMJUZPGSFTVMUTāFSFBEOFTTPGTDBMFTJOSFMBUJPO
UPBQQMJDBUJPOBOEBOBMZTJTPGSFTVMUTBMTPGBWPSTUIFJSVTFJODMJOJDBMPSQPQVMBUJPOTUVEJFT
BOEJOUIFFWBMVBUJPOPGQSPGFTTJPOBMTBOEIFBMUITFSWJDFT
8FGPVOEOPJOTUSVNFOUTUIBUFWBMVBUF%13JO#SB[JMBEBQUFEUPUIFTDFOBSJPPGPVUQBUJFOU
NFEJDBMQSBDUJDF*OBEEJUJPOUIF#SB[JMJBOQPQVMBUJPOPGJMMJUFSBUFTPSGVODUJPOBMJMMJUFSBUFT
SFBDIFT  PG UIF QFSTPOT BHFE  ZFBST PS NPSF BOE UIJT WBMVF DBO SFBDI  JO
the Northeast regionāFSFGPSFXFOFFEBSFTPVSDFUIBUDBOJODMVEFUIFTFQFSTPOTāF
Patient-Doctor Relationship Questionnaire (PDRQ-9)JTBRVFTUJPOOBJSFEFWFMPQFEJOUIF
/FUIFSMBOETJO*UIBTCFFOUSBOTMBUFEBOEWBMJEBUFEJOUIF6OJUFE4UBUFT(FSNBOZ, 
4QBJO, TurkeyBOE#BOHMBEFTI*UJTDPOTJEFSFEBEFRVBUFUPUIF1)$TDFOBSJPCFDBVTF
it is concise and easy to apply, and it has excellent reliability and internal consistencyāF
PCKFDUJWFPGUIJTTUVEZXBTUPEFTDSJCFUIFDSPTTDVMUVSBMBEBQUBUJPOQSPDFTTPGUIF1%32
UPUIF#SB[JMJBODPOUFYUBTXFMMBTDPNQBSFUIFBHSFFNFOUCFUXFFOUXPUZQFTPGBQQMJDBUJPO
METHODS
8F QFSGPSNFE B DSPTTDVMUVSBM BEBQUBUJPO BDDPSEJOH UP UIF SFDPNNFOEBUJPOT PG UIF
$POTFOTVTCBTFE4UBOEBSETGPSUIF4FMFDUJPOPG)FBMUI.FBTVSFNFOU*OTUSVNFOUT	$04.*/
*OJUJBUJWF
, which is an international guideline for assessing the methodological quality of 
studies on the properties of health measurement instruments.
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āF1%32JTBOJOTUSVNFOUUIBUFWBMVBUFT%13GSPNUIFQFSTQFDUJWFPGQBUJFOUTGPDVTJOH
POUIFJSQFSDFQUJPOPOUIFXJMMJOHOFTTUPIFMQBOEFNQBUIZPGUIFQIZTJDJBO*UXBTEFWFMPQFE
GSPNBRVFTUJPOOBJSFUIBUFWBMVBUFTUIFSBQFVUJDBMMJBODFJOQTZDIPUIFSBQZ%VSJOHUIFWBMJEBUJPO
QSPDFTTPGUIFPSJHJOBMJOTUSVNFOUTPNFJUFNTXFSFBEEFEPSNPEJÎFEBOEUIFTQFDJÎDJUFNT
PGUIFQTZDIPUIFSBQZTDFOBSJPXFSFSFNPWFEXIJDISFTVMUFEJOBOJOFJUFNTDBMF
&BDIJUFNPGUIFJOTUSVNFOUJTBTUBUFNFOUBCPVUEJąFSFOUBUUSJCVUFTPGUIF%13	IFMQUJNF
USVTUVOEFSTUBOEJOHEFEJDBUJPOBHSFFNFOUBWBJMBCJMJUZDPOUFOUNFOUBOEBDDFTTJCJMJUZ

XIJDIFWBMVBUFUIFSFMBUJPOBMBOETBUJTGBDUJPOBTQFDUTāFJOTUSVNFOUXBTEFWFMPQFEUPCF
self-administered, and the patient should answer how much each statement is appropriate on 
BÎWFQPJOU-JLFSUTDBMF*OBQPQVMBUJPOUIFTDPSFPGFBDIJUFNJTDBMDVMBUFECZUIFBSJUINFUJD
mean of the answers of that item, and a general score is calculated by the arithmetic mean 
of the answers of the nine items.
5XPTBNQMFTXFSFVTFEJOUIFQSPDFTTUPFWBMVBUFUIFQTZDIPNFUSJDQSPQFSUJFTPGUIF1%32
āF TBNQMF PG UIF NBJO WBMJEBUJPO TUVEZ 	.74
 BJNFE UP FWBMVBUF UIF JOTUSVNFOU CPUI
XIFOTFMGBENJOJTUFSFEBOEXIFOBQQMJFEJOBOJOUFSWJFXāF.74XBTBDSPTTTFDUJPOBM
TUVEZXJUIVTFSTJOB1SJNBSZ$BSF4FSWJDF	1$4
JO1PSUP"MFHSF4UBUFPG3JP(SBOEF
EP4VM#SB[JM8FVTFEDPOWFOJFODFTBNQMJOHTUSBUJÎFECZTFYBOEUXPBHFHSPVQT	UP
ZFBSTBOEÑZFBST
āFTUSBUBXFSFQFSGPSNFEVTJOHEBUBGSPNBMBSHF1$4JO1PSUP
"MFHSF %BUB DPMMFDUJPO UPPL QMBDF CFUXFFO 4FQUFNCFS BOE %FDFNCFS  6TFST XFSF
BQQSPBDIFEBGUFSNFEJDBMDPOTVMUBUJPOCZUSBJOFEJOUFSWJFXFSTāFZTIPVMEIBWFGPVSPS
NPSFZFBSTPGFEVDBUJPOBOEBUMFBTUUXPBQQPJOUNFOUTXJUIUIBUQIZTJDJBOāFZBOTXFSFE
the self-administered PDRQ-9, deposited their answers in a ballot box, and then answered the 
TBNFJOTUSVNFOUJOBOJOUFSWJFXāFQBUJFOUEJEOPULOPXUIBUUIFZXPVMEIBWFUPBOTXFS
UIFJOTUSVNFOUBHBJOJOBOJOUFSWJFXXIFOJOWJUFEUPÎMMUIFTFMGBENJOJTUFSFERVFTUJPOOBJSF
*OPSEFSUPBTTFTTUIFTUBCJMJUZPGUIFTDBMFPWFSUJNFQBSUJDJQBOUTSFDFJWFEUIFJOTUSVNFOU
again by letter or e-mail after two weeks in order to answer it at home.
8FDBMDVMBUFEUIFTBNQMFTJ[FPGUIF.74UPUFTUUIFFRVJWBMFODFCFUXFFOUXPQBJSFENFBOT
BDDPSEJOHUPUIF#MBOE"MUNBOQSPDFEVSFUPFWBMVBUFUIFBHSFFNFOUPGUIF1%32UIBU
XBTTFMGBENJOJTUFSFEBOEBQQMJFEJOBOJOUFSWJFX8FDPOTJEFSFEBOPWFSBMMJOTUSVNFOUNFBO
TDPSFPGBOEBTUBOEBSEEFWJBUJPOPG. As a reference for comparison between the 
NFUIPETPGBQQMJDBUJPOXFVTFEB4QBOJTITUVEZUIBUBQQMJFEUIF1%32JOBOJOUFSWJFX. 
8FTUJQVMBUFEBOFYQFDUFEEJąFSFODFPGOFHMJHJCMFEJąFSFODFPGDPSSFMBUJPOPG
QPXFSPGBOETUBUJTUJDBMTJHOJÎDBODFPG
8FBMTPFWBMVBUFEUIFJOTUSVNFOUXIFOBQQMJFEJOBOJOUFSWJFXVTJOHBTBNQMFPGQBSUJDJQBOUT
of the Mais Médicos 1SPHSBN&WBMVBUJPO3FTFBSDI	1"1..
XIJDIJTBDSPTTTFDUJPOBMTUVEZ
XJUIBTZTUFNBUJDTBNQMFPG1SJNBSZ$BSF4FSWJDFT	1$4
UISPVHIPVU#SB[JMāFPCKFDUJWF
PGUIJTTUVEZXBTUPFWBMVBUFUIFRVBMJUZPGUIFNFEJDBMDBSFPąFSFEUPBEVMUVTFSTPGUIF
'BNJMZ)FBMUI4USBUFHZ	')4
JO#SB[JM$VCBOBOE#SB[JMJBOEPDUPSTPGUIFMais Médicos 
1SPHSBN 	1..
 XFSF DPNQBSFE UP #SB[JMJBO EPDUPST XIP EJE OPU XPSL XJUI UIF 1..
*OFBDI1$4TBNQMFEBQQSPYJNBUFMZUXFMWFBEVMUVTFST	ÑZFBST
XFSFBQQSPBDIFEXJUI
BUMFBTUUXPBQQPJOUNFOUTXJUIUIBUQIZTJDJBOCZDPOTFDVUJWFTFMFDUJPOBGUFSBQQPJOUNFOU
XJUIBQSFWJPVTMZTFMFDUFEQIZTJDJBOāFTFVTFSTBOTXFSFETFWFSBMJOTUSVNFOUTUPUSBJOFE
SFTFBSDIFSTBNPOHUIFNUIF1%320GUIFVTFSTJOUFSWJFXFEJOUIF1"1..PG
UIFQBSUJDJQBOUTXFSFSBOEPNMZTFMFDUFEGPSUIFFWBMVBUJPOPGUIFQSPQFSUJFTPGUIF1%32
āJTTVCTBNQMFXBTTUSBUJÎFECZTUBUFTJ[FPGUIFDJUZOVNCFSPG')4UFBNTBOEXPSL
category of the physician (part or not of the Mais Médicos 1SPHSBN
8FEJEOPUJODMVEFEBUB
of patients cared by Cuban doctors, since the purpose of the study was the cross-cultural 
BEBQUBUJPOUP#SB[JMJODMVEJOHRVFTUJPOTSFMBUFEUP#SB[JMJBO1PSUVHVFTF
āFJOTUSVNFOUXBTTFMFDUFECZPOFPGUIFBVUIPST	-8
BGUFSSFWJFXJOHUIFMJUFSBUVSFPO
UIFTVCKFDUāFGBDFBOEDPOUFOUWBMJEJUZPGUIFTDBMFXBTFWBMVBUFECBTFEPOOBUJPOBM and 
international literatureSFMBUFEUPUIFBUUSJCVUFTPG%13āFJOTUSVNFOUXBTEJTDVTTFECZ
a committee of experts (two epidemiologists with experience in cross-cultural adaptation 
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TUVEJFTBOEUISFFGBNJMZQIZTJDJBOTBMMXJUI&OHMJTIQSPÎDJFODZ
UPFWBMVBUFUIFDPODFQUVBM
BOEJUFNBEFRVBDZJOUIF#SB[JMJBODPOUFYU
Two translations were made from English to Portuguese by two independent translators 
XIPXFSFOBUJWF&OHMJTITQFBLFST#BDLUSBOTMBUJPOUP&OHMJTIXBTQFSGPSNFECZBOPUIFS
QBJSPGJOEFQFOEFOUUSBOTMBUPSTXIPXFSF#SB[JMJBOTÏVFOUJO&OHMJTI'PVSQSFUFTUTXFSF
QFSGPSNFEXJUIUFORVFTUJPOOBJSFTJOBEVMUVTFSTJOUIFTBNF1$4PGUIF.74āFPCKFDUJWF
of the questionnaire was explained to the participants, who were asked if they considered 
UIFTUBUFNFOUTDPNQSFIFOTJCMFBOESFMFWBOUSFTVMUTXFSFEJTDVTTFEXJUIUIFSFTFBSDIUFBN
BGUFSFBDIQSFUFTU%PVCUTXFSFEJTDVTTFEXJUIUIFBVUIPSPGUIFPSJHJOBMJOTUSVNFOU	$.7'

8FVTFEGBDUPSBOBMZTJTFYUSBDUJPOXJUIQSJODJQBMBYJTGBDUPSJOHUPFWBMVBUFUIFWBMJEJUZSFMBUFE
UPUIFDPOTUSVDU8FTFMFDUFEUIFJUFNTXJUIGBDUPSMPBEJOHBCPWF8FFWBMVBUFEUIF
SFMJBCJMJUZPGUIJTJOTUSVNFOUUISPVHIJOUFSOBMDPOTJTUFODZBOETUBCJMJUZPWFSUJNF*OPSEFS
UPFWBMVBUFUIFJOUFSOBMDPOTJTUFODZPGFBDIDPNQPOFOUXFVTFEUIFJUFNUPUBMDPSSFMBUJPO
DPOTJEFSJOH BT BEFRVBUF UIF JUFNT XJUI B WBMVF BCPWF  JO BEEJUJPO UP $SPOCBDIT
BMQIBDPFăDJFOUDPOTJEFSJOHBOBQQSPQSJBUFWBMVFJGFRVBMUPPSHSFBUFSUIBO. Time 
TUBCJMJUZ BOE BHSFFNFOU BOBMZTJT CFUXFFO UIF TFMGBENJOJTUFSFE BOE JOUFSWJFX NFUIPET
XFSFQFSGPSNFEVTJOHUIF#MBOE"MUNBOQSPDFEVSFXJUI8JMDPYPOUFTUBOE JOUSBDMBTT
DPSSFMBUJPODPFăDJFOU	*$$
XIJDIXBTDPOTJEFSFEBQQSPQSJBUFJGHSFBUFSUIBOāF
BOBMZTFTXFSFQFSGPSNFEVTJOHUIF4144TPGUXBSFWFSTJPO
āJTSFTFBSDIXBTBQQSPWFECZUIF3FTFBSDI&UIJDT$PNNJUUFFPGUIFHospital de Clínicas 
PG1PSUP"MFHSFJO	$""&
BOECZUIF&UIJDT$PNNJUUFFTPGBMM
DJUJFTQBSUJDJQBUJOHJOUIF1"1..UIBUSFRVFTUFETVDIBQQSPWBMāFJOGPSNBUJPODPMMFDUFE
XBTLFQUDPOÎEFOUJBMBOEUIFOBNFTPGUIFQBSUJDJQBOUTXFSFOPUEJTDMPTFEāFEBUBXFSF
QSFTFOUFEHSPVQFELFFQJOHUIFDPOÎEFOUJBMJUZPGFBDIJOEJWJEVBM"MMJOUFSWJFXFFTSFDFJWFEB
DMFBSFYQMBOBUJPOPGUIFPCKFDUJWFTPGUIFTUVEZāFQBSUJDJQBOUTTJHOFEUIFJOGPSNFEDPOTFOU
RESULTS
āFFYQFSUDPNNJUUFFDPOTJEFSFEUIFJOTUSVNFOUBQQSPQSJBUFJOSFMBUJPOUPUIFGBDFBOE
DPOUFOUUPCFVTFEJOUIF#SB[JMJBODPOUFYU5SBOTMBUJPOTBOECBDLUSBOTMBUJPOTXFSFDPNQBSFE
UPFBDIPUIFSBOEUIFPSJHJOBMWFSTJPOBOEUIFÎSTUWFSTJPOPGUIFQSFUFTUJOTUSVNFOUXBT
EFWFMPQFEāFUSBOTMBUJPOPGUIFXPSEiBQQSPQSJBUFuJOUPiconcordou	iBHSFFu
JOUIFBOTXFS
PQUJPOTPGUIFJOTUSVNFOU	 GSPNUPCFJOHFRVJWBMFOUUPi*EPOPUBHSFFuBOEi*UPUBMMZ
BHSFFu
XBTTVHHFTUFEāJTDIBOHFXBTDPOTJEFSFEBQQSPQSJBUFCZUIFFYQFSUDPNNJUUFF
BOEBQQSPWFECZUIFBVUIPSPGUIFPSJHJOBMJOTUSVNFOU*OHFOFSBMQBSUJDJQBOUTIBEBHPPE
VOEFSTUBOEJOHPGUIFRVFTUJPOOBJSF%JąFSFOUXPSETBOETZOUBYFTXFSFUFTUFEUPJNQSPWF
VOEFSTUBOEJOHLFFQJOHUIFPSJHJOBMNFBOJOHPGFBDIJUFNJUFNmOBUVSFversus cause, 
symptoms versusNFEJDBMTZNQUPNTJUFNmTQFBLJOHversusUBMLJOH JUFNmTBUJTÎFE
versusDPOUFOUJUFNmIBWFBDDFTTversus easily accessible. At the end of the fourth pre-test, 
XFSFBDIFEUIFWFSTJPOUPUFTUUIFQTZDIPNFUSJDQSPQFSUJFTāFSFXFSFOPNJTTJOHEBUBJO
BOZPGUIFRVFTUJPOOBJSFTVTFEJOUIF.74BOE1"1..
5BCMF  TIPXT UIF DIBSBDUFSJ[BUJPO PG UIF QBSUJDJQBOUT PG UIF UXP TBNQMFT VTFE JO UIF
FWBMVBUJPOPGUIF1%32āFQBSUJDJQBOUTPGUIF.74XFSFPMEFSIBEIJHIFSFEVDBUJPO
MFWFMMPXFSVOFNQMPZNFOUBOEBMPXFSQSPQPSUJPOMJWFEXJUIBQBSUOFS
4FWFOUFFOQIZTJDJBOTXFSFSFTQPOTJCMFGPSUIFDBSFPGUIFQBSUJDJQBOUTPGUIF.74āFNFBO
BHFPGQIZTJDJBOTJOUIJTTBNQMFXBTZFBSTBOEXFSFXPNFOXFSFTQFDJBMJ[FEJO
GBNJMZNFEJDJOFāFNFBOUJNFPGNFEJDBMQSBDUJDFXBTZFBSTBOEUIFZXPSLFEJOUIF1$4
GPSZFBSTPOBWFSBHFāFZIBEBNFBOXFFLMZXPSLMPBEPGIPVST	DPOTJEFSJOHBMMKPCT

BOEDBSFEGPSBQQSPYJNBUFMZQBUJFOUTQFSXFFLJOUIF1$4*OUIF1"1..QIZTJDJBOT
XFSFSFTQPOTJCMFGPSUIFDBSFPGUIFQBSUJDJQBOUTPGXIPNUXPSFGVTFEUPQSPWJEFUIFJSEBUB
āFNFBOBHFPGQIZTJDJBOTJOUIJTTBNQMFXBTZFBSTBOEXFSFXPNFOXFSF
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TQFDJBMJ[FEJOGBNJMZNFEJDJOFāFNFBOUJNFPGNFEJDBMQSBDUJDFXBTZFBSTBOEUIFZ
XPSLFEJOUIF1$4PGUIFSFTFBSDIGPSZFBSTPOBWFSBHFāFZIBEBNFBOXFFLMZXPSLMPBE
PGIPVSTUBLJOHDBSFPGBQQSPYJNBUFMZQBUJFOUTQFSXFFLJOUIF1$4PGUIFSFTFBSDI
'BDUPSMPBEJOHPGUIFTFMGBENJOJTUFSFE1%32JOUIFQPQVMBUJPOPGUIF.74XBTGPS
BMMJUFNTBOEJUFNUPUBMDPSSFMBUJPOXBT	5BCMF

8FPCUBJOFEBOPWFSBMMTDPSFPG	4%
VTJOHUIFTFMGBENJOJTUFSFE1%32*OUIF
SFMJBCJMJUZBTTFTTNFOUXF GPVOE$SPOCBDITBMQIBPGāFWBSJBODFFYQMBJOFECZUIF
GBDUPSFYUSBDUFEXBT
'BDUPSMPBEJOHPGUIF1%32BQQMJFEJOBOJOUFSWJFXJOUIFQPQVMBUJPOTPGUIF.74BOE
1"1..XBTBOEJUFNUPUBMDPSSFMBUJPOXBTGPSBMMJUFNT	5BCMF

8IFOFWBMVBUJOHUIFSFMJBCJMJUZPGUIF1%32BQQMJFEJOBOJOUFSWJFXJOUIF.74XFGPVOE
BHFOFSBMTDPSFPG	4%
XJUI$SPOCBDITBMQIBPGBOEWBSJBODFFYQMBJOFECZ
UIFFYUSBDUFEGBDUPSPG*O1"1..UIFPWFSBMMTDPSFPCUBJOFEXBT	4%

XJUI$SPOCBDITBMQIBPGBOEFYQMBJOFEWBSJBODFPG
āJSUZÎWFQBSUJDJQBOUTPGUIF.74DPNQMFUFEUIFSFUFTURVFTUJPOOBJSFTFOUBGUFSUXPXFFLT
āFSFXFSFOPEJąFSFODFTSFMBUFEUPTFYSBDFBHFFEVDBUJPOMFWFMOVNCFSPGBQQPJOUNFOUT
PSTDPSFPGUIFJOTUSVNFOUCFUXFFOSFTQPOEFOUTBOEOPOSFTQPOEFOUTPGUIFSFUFTU8FGPVOE
BOJOUSBDMBTTDPSSFMBUJPODPFăDJFOU	*$$
PG	$*m
CFUXFFOUIFSFUFTUBOE
UIFTFMGBENJOJTUFSFEJOTUSVNFOUāF#MBOE"MUNBOTDBUUFSQMPUVTFEUPFWBMVBUFUIFUJNF
stability of the PDRQ-9 suggested a homogeneous distribution, with greater agreement for 
FYUSFNFWBMVFTāFVQQFSMJNJUPGBHSFFNFOUDBOCFDPOTJEFSFETMJHIUMZFOMBSHFE	'JHVSF

5IF *$$ XBT  	$* m
 JO UIF BTTFTTNFOU BHSFFNFOU CFUXFFO UIF
TFMGBENJOJTUFSFE BOE JOUFSWJFX NFUIPET āF #MBOE"MUNBO TDBUUFS QMPU QSFTFOUFE B
IPNPHFOFPVT EJTUSJCVUJPO EJąFSFODF PG NFBOT WFSZ DMPTF UP [FSP BOE OBSSPX MJNJUT PG
BHSFFNFOU	'JHVSF
8FPCUBJOFEQXJUI8JMDPYPOUFTU
Table 1. Characterization of the sample of participants of the MVS and PAPMM. Brazil, 2016.
Variable 
MVS (n = 133) PAPMM (n = 628)
n % n %
Sex
Male 39 29.3 155 24.7
Female 94 70.7 473 75.3
Agea 55 18.0 48 17.1
Self-reported race
White 111 83.5 213 33.9
Brown 15 11.3 319 50.8
Other (black, yellow, indigenous) 7 5.2 96 15.3
Do you live with a partner?
Yes 70 52.6 404 64.3
No, but have lived before 51 38.3 154 24.5
Never lived 12 9.0 70 11.1
Work situation
Working 59 44.4 239 38.1
Retired/benefit 52 39.1 191 30.4
Unemployed 22 16.5 198 31.5
Complete years of studya 11 3.7 7 4.6
Number of appointments with the physician in the last 12 monthsb 3 3.0 5 7.0
MVS: main validation study; PAPMM: Mais Médicos Program Evaluation Research
a Data presented as mean (standard deviation).
b Asymmetric data, presented as median (interquartile range).
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Table 2. Mean score, standard deviation, factor loading for factorial validity, and item-total correlation 
of PDRQ-9 items by the self-administered method in MVS (n = 133). Porto Alegre, State of Rio Grande 
do Sul, Brazil, 2016.
Variable Mean* SD
Item-total 
correlation
Factor 
loading
My PCP helps me 4.6 0.7 0.70 0.73
My PCP has enough time for me 4.4 0.9 0.76 0.80
I trust my PCP 4.5 0.9 0.83 0.87
My PCP understands me 4.4 0.9 0.88 0.92
My PCP is dedicated to help me 4.6 0.8 0.85 0.88
My PCP and I agree about the nature of my medical symptoms 4.3 0.8 0.75 0.78
I can talk to my PCP 4.6 0.8 0.79 0.82
I feel content with my PCP’s treatment 4.5 0.8 0.85 0.88
I find my PCP easily accessible 4.1 1.1 0.52 0.53
MVS: main validation study; SD: standard deviation
* Variation of the score from 1 to 5.
Table 3. Mean score, standard deviation, factor loading for factorial validity, and item-total correlation of PDRQ-9 items by the 
interview method in MVS (n = 133) and PAPMM (n = 628). Brazil, 2016.
Variable
Mean* SD
Item-total 
correlation
Factor loading
MVS PAPMM MVS PAPMM MVS PAPMM MVS PAPMM
My PCP helps me 4.4 3.3 0.8 0.9 0.86 0.70 0.90 0.73
My PCP has enough time for me 4.4 3.0 0.9 1.1 0.78 0.72 0.80 0.74
I trust my PCP 4.5 3.3 0.8 0.9 0.85 0.81 0.88 0.84
My PCP understands me 4.4 3.3 0.9 0.9 0.91 0.82 0.94 0.85
My PCP is dedicated to help me 4.6 3.2 0.8 0.9 0.83 0.80 0.86 0.83
My PCP and I agree about the nature of my medical symptoms 4.3 3.2 0.9 0.9 0.75 0.79 0.77 0.81
I can talk to my PCP 4.5 3.3 0.8 0.9 0.87 0.84 0.90 0.87
I feel content with my PCP’s treatment 4.5 3.3 0.8 1.0 0.86 0.81 0.89 0.84
I find my PCP easily accessible 4.1 3.1 1.1 1.1 0.54 0.76 0.55 0.78
MVS: main validation study; PAPMM: Mais Médicos Program Evaluation Research; SD: standard deviation
* Variation of the score from 1 to 5.
ULA: upper limit of agreement; LLA: lower limit of agreement; SD: standard deviation; MVS: main validation study * Association with the Wilcoxon test (p = 0.004) 
Figure 1. Bland-Altman scatter plot for time stability assessment of the PDRQ-9 in the MVS (n = 35). Porto Alegre, State of Rio Grande do 
Sul, Brazil, 2016.
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DISCUSSION
āFDSPTTDVMUVSBMBEBQUBUJPOPGUIF1%32SFQMJDBUFEUIFPOFEJNFOTJPOBMTUSVDUVSFPCTFSWFEJO
the original study. From the results obtained, we could present the instrument to measure DPR 
DPOTJEFSJOHUIFOJOFJUFNTXIJDITIPXFEBQQSPQSJBUFQFSGPSNBODFGPSUIFWBMJEJUZBOESFMJBCJMJUZ
NFBTVSFTFWBMVBUFE	#PY
'BDUPSMPBEJOHXBTIJHIJOBMMJUFNTBOENFUIPETPGBQQMJDBUJPOPGUIF
EJąFSFOUTBNQMFTXJUIBESPQJOUIFJUFNSFMBUFEUPBDDFTTāJTTJUVBUJPOXBTBMTPWFSJÎFEJO
UIFPSJHJOBMWBMJEBUJPOTUVEZ. A possible explanation for this is that the semantic content of the 
UFSNiBDDFTTuDBSSJFTNFBOJOHOPUPOMZSFMBUFEUPUIFBWBJMBCJMJUZPGUIFQIZTJDJBOCVUBMTPUPUIF
PSHBOJ[BUJPOPGUIFIFBMUITFSWJDF/FXTUVEJFTXJUIUIFJOTUSVNFOUJOTFSWJDFTXJUIFBTZBOE
EJăDVMUBDDFTTDPOUSPMMJOHGPSUIJTGBDUPSNBZIFMQJOVOEFSTUBOEJOHUIFJOUFSGFSFODFPGBDDFTTJCJMJUZ
SFMBUFEUPUIFTFSWJDFJOUIFFWBMVBUJPOPGUIF%13CZVTFST2VBMJUBUJWFTUVEJFTNBZIFMQEFÎOFB
NPSFBQQSPQSJBUFTFOUFODFJOPSEFSUPEJTDSJNJOBUFUIFBWBJMBCJMJUZPGUIFQSPGFTTJPOBM
āF IJHI JOUFSOBM DPOTJTUFODZ WFSJÎFE JO UIJT TUVEZ FJUIFS CZ UIF TFMGBENJOJTUFSFE PS
JOUFSWJFXNFUIPEJOUIFEJąFSFOUQPQVMBUJPOT	Dm
DBOBMTPCFPCTFSWFEJOUIF
PUIFSFWBMVBUJPOTPGUIJTJOTUSVNFOUTVDIBTUIF%VUDI	D
(FSNBOZ	D
, 
4QBOJTI 	D 
, American (D 
, and Turkey ones (D  
āF JUFNUPUBM
DPSSFMBUJPO SFBDIFE WBMVFT DPOTJEFSFE BQQSPQSJBUF JO BMM QPQVMBUJPOT BOE NFUIPET PG
BQQMJDBUJPOGPSBMMJUFNTPGUIFJOTUSVNFOU%JąFSFOUQSPQFSUJFTPGUIFJOTUSVNFOUIBWFCFFO
UFTUFEJOJOUFSOBUJPOBMTUVEJFTTVDIBTDPOWFSHFOU, discriminantmBOEDPOÎSNBUPSZ
factor analysis. As in the studies in other countries, the PDRQ-9 reached moderate or 
IJHITDPSFTJOUIFFWBMVBUJPOPGUIF%13JO#SB[JMāJTÎOEJOHJTBMTPWFSJÎFEJOUIFVTFPG
EJąFSFOUJOTUSVNFOUTUIBUNFBTVSF%13.
āFBQQMJDBUJPOPGUIF1%32JOUIF1"1..BMMPXFEJUTDSPTTDVMUVSBMBEBQUBUJPOXJUI
BTBNQMFPGQBSUJDJQBOUTGSPNBMMSFHJPOTPG#SB[JMāFTFVTFSTXFSFGPVOEJO1)$TFSWJDFT
PGUIF#SB[JMJBO6OJÎFE)FBMUI4ZTUFNJOUIFJSEJąFSFOUUZQFTPGPSHBOJ[BUJPOBOEPąFSPG
DBSF*OBEEJUJPOXFDPVMEJODMVEFQFSTPOTXJUIHSFBUJOEJWJEVBMBOETPDJBMQMVSBMJUZāFTF
factors add robustness to the presented results.
"MUIPVHIPSJHJOBMMZEFTJHOFEUPCFTFMGBENJOJTUFSFEUIF1%32IBTBMSFBEZCFFOWBMJEBUFE
JO4QBJO GPSVTFUISPVHI JOUFSWJFXT)PXFWFS JU JT UIFÎSTUUJNFUIBUUIFFWBMVBUJPOPG
UIFQTZDIPNFUSJDQSPQFSUJFTPGUIFJOTUSVNFOUJTDBSSJFEPVUJOQBSBMMFMGPSUXPEJąFSFOU
NFUIPETPGBQQMJDBUJPOXIJDIBMMPXFEVT UPWFSJGZ UIFFYJTUFODFPGEJąFSFODFTCFUXFFO
ULA: upper limit of agreement; LLA: lower limit of agreement; SD: standard deviation; MVS: main validation study 
Figure 2. Bland-Altman scatter plot for analysis of agreement between the self-administered and interview methods in the MVS (n = 133). 
Porto Alegre, State of Rio Grande do Sul, Brazil, 2016.
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UIFN8FGPVOEIJHIDPSSFMBUJPOBOEUIF#MBOE"MUNBOQSPDFEVSFTIPXFEHSFBUBHSFFNFOU
CFUXFFOUIFEJąFSFOUUZQFTPGBQQMJDBUJPOXIJDINBLFTVTDPOTJEFSUIBUUIFZBSFFRVJWBMFOU
āFQSPTQFDUPGVTJOH1%32JOJOUFSWJFXTBMMPXTUIFJODMVTJPOPGJMMJUFSBUFTBOEGVODUJPOBM
illiterates in later applications of this instrument.
5PFWBMVBUFUIFTUBCJMJUZPGUIFTDBMFPWFSUJNFUIFSFTQPOTFSBUFBGUFSUXPXFFLTXBTMPX
	
XIJDIXBTBMTPWFSJÎFEJOUIFPSJHJOBM1%32WBMJEBUJPOTUVEZ	
āFBOTXFST
PG UIFQBSUJDJQBOUTQSFTFOUFEFYDFMMFOUDPSSFMBUJPOāFCJBT GPVOE	
XBTTUBUJTUJDBMMZ
TJHOJÎDBOUCVUDPOTJEFSFETNBMM(SFBUFSBHSFFNFOUBUFYUSFNFTJOSFMBUJPOUPUIFDFOUFSPGUIF
TDBUUFSQMPUTVHHFTUTUIBUQFSTPOTXIPFWBMVBUFUIFJSQIZTJDJBOXJUINPEFSBUFTDPSFTQSFTFOU
HSFBUFSVODFSUBJOUZJOQSPWJEJOHBOTXFSTāFDIBOHFJOUIFBOTXFSTPGUIFQBSUJDJQBOUTBGUFS
UXPXFFLTNBZCFEVFUPUIFFąFDUTPGUIFSFDPNNFOEBUJPOTPSUSFBUNFOUTQSFTDSJCFEPWFS
UIBUQFSJPEBTXFMMBTUIFGBDUUIBUUIFJOTUSVNFOUJTBOTXFSFEPVUTJEFUIFIFBMUITFSWJDF"
NPEFSBUFDPSSFMBUJPOCFUXFFOUFTUBOESFUFTUXBTPCTFSWFEJOUIFPSJHJOBMTUVEZUIFPOMZPOF
UPQFSGPSNBOBTTFTTNFOUPGUIFTUBCJMJUZPWFSUJNFXJUI1FBSTPODPFăDJFOUPG.
āJTTUVEZQSFTFOUTMJNJUBUJPOT8FEJEOPUFWBMVBUFUIFUJNFOFFEFEUPBOTXFSUIFJOTUSVNFOU
āFSFGPSFXFDPVMEOPUQFSGPSNBOBMZTFTSFMBUFEUPMFBSOJOHCJBTPSJOUFSGFSFODFPGGBDUPST
TVDIBTFEVDBUJPOMFWFMāFQBSUJDJQBOUTPGUIF.74NBZIBWFGFMUDPNQFMMFEUPBOTXFSUIF
JOTUSVNFOUJEFOUJDBMMZBTUIFZIBEUPBOTXFSUIF1%32VTJOHUXPEJąFSFOUNFUIPETJO
TFRVFODFXIJDINBZIBWFVOEFSFTUJNBUFEUIFEJąFSFODFCFUXFFOUIFNFUIPETāFMBDLPG
knowledge of the participant on the fact that they would answer the instrument a second 
UJNFNJOJNJ[FTUIJTFąFDU0OUIFPUIFSIBOEUIFVTFPGUIFCBMMPUCPYSFJOGPSDFEUIBUUIF
goal in answering the instrument for the second time was not to remember what was already 
BOTXFSFECVUUPQSPWJEFBOFXBVUIFOUJDBOTXFSāFBQQMJDBUJPOPGUIFJOTUSVNFOUJOUIF
IFBMUITFSWJDFDBOMFBEUPTPDJBMMZBDDFQUBCMFBOTXFSTBOEPWFSFTUJNBUFUIFKVEHNFOUPGUIF
QFSTPOTUPXBSETUIFJSQIZTJDJBOT"TJOPUIFSTUVEJFTUIJTXBTNJOJNJ[FECZJOUFSWJFXFST
OPUUJFEUPUIFTFSWJDFBOEUIFFOTVSFEBOPOZNJUZPGBOTXFST
āFDSPTTDVMUVSBMBEBQUBUJPOPGUIF1%32UPUIF#SB[JMJBODPOUFYUBMMPXFEUIFBWBJMBCJMJUZ
PGBDPODJTFBOEWFSTBUJMFJOTUSVNFOUJOUIFFWBMVBUJPOPGUIF%13FTQFDJBMMZJOUIF1)$
TDFOBSJP*UDBOCFTFMGBENJOJTUFSFEPSBQQMJFEJOBOJOUFSWJFX'VSUIFSTUVEJFTNBZFWBMVBUF
PUIFSQSPQFSUJFTPGUIFTDBMFBTXFMMBTUIFJSCFIBWJPSJOEJąFSFOUQPQVMBUJPOTUSBUBBOETQFDJÎD
DPOUFYUTāFVTFPGUIF1%32XJMMBMMPXUIFJODMVTJPOPGBOFXEJNFOTJPOPGUIFRVBMJUZ
PGIFBMUIDBSFJODMJOJDBMSFTFBSDIJOUIFFWBMVBUJPOPGTFSWJDFTJOIFBMUINBOBHFNFOUJO
pay for performance, and in professional training.
Box. Final version of the PDRQ in Brazilian Portuguese.
Apresentation
Eu vou ler pra você/Você vai ler nove frases sobre o relacionamento que você tem com o 
Dr._________________(MÉDICO DA PESSOA). Por favor, eu quero que você me diga/marque o quanto você 
concorda com cada uma dessas frases, de acordo com as seguintes alternativas:
Reply options
1 = Não concordo
2 = Concordo um pouco
3 = Concordo
4 = Concordo muito
5 = Concordo totalmente
Instrument items
Meu médico me ajuda.
Meu médico tem tempo suficiente para mim.
Eu confio no meu médico.
Meu médico me entende.
Meu médico se dedica a me ajudar.
Meu médico e eu concordamos sobre a natureza dos meus sintomas.
Eu consigo conversar com o meu médico.
Eu me sinto contente com o tratamento que o meu médico me oferece.
Eu acho fácil ter acesso ao meu médico.
9Cross-cultural adaptation of the PDRQ-9 in Brazil Wollmann L et al.
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